
Extract from Hansard 
[COUNCIL — Tuesday, 31 March 2020] 

 p1812b-1812b 
Hon Alison Xamon; Hon Stephen Dawson 

 [1] 

HOUSING — DISRUPTIVE BEHAVIOUR MANAGEMENT POLICY 
2815. Hon Alison Xamon to the minister representing the Minister for Housing: 
I refer to the Auditor General’s audit of the Disruptive Behaviour Management Policy, and to recommendation 2(a), 
that the Department ‘update relevant strategies, policies and procedures, with particular attention on earlier 
intervention and better support for tenants with complex needs’, and I ask: 
(a) has this recommendation been implemented; and 
(b) if yes to (a), please table any strategies, policies and procedures that have been updated; 
(c) if no to (a), why not? 

Hon Stephen Dawson replied: 
(a) Communities is committed to implementing a suite of changes to the Disruptive Behaviour Management 

process by 30 June 2020. While not all planned changes to address this recommendation have been fully 
implemented, significant progress has been made and actions have been completed which address the 
recommendations outlined in the Auditor General’s report. 

(b)–(c) Changes which have been implemented include: 
The Department of Communities (Communities) new client support program ‘Thrive’, was 
launched on 10 October 2019. Thrive is a free and voluntary service that focuses on early 
intervention and is available to any public housing and Aboriginal housing client with a support 
need. Thrive caseworkers work with clients to link them with appropriate and local support 
services. Thrive places additional focus on early intervention by allowing clients on the 
Aboriginal and public housing waitlist to engage in the program. This phase of the program will 
provide support to clients before they occupy a property, in building their capacity, capability 
and resilience to manage a tenancy for the long term. 
The creation of an internal support services handbook which contains the contact and referral 
information for over 250 metropolitan and regional service providers. This resource is used by staff 
to assist in directing clients to appropriate support services where Thrive is considered unsuitable. 

Work has significantly progressed on the Auditor General’s recommendations. Communities is committed 
to implementing these changes by 30 June 2020. 
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